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May 3, 2020

To Whom It May Concern,

| wholeheartedly recommend Artique Custom Homes. | have known Jim Ernst, Diana
Emrich, and the entire team for a little more than two years. When | was deciding to build
a home, | met with other potential builders. But when | met Jim and Diana, | knew they
were the ones that | wanted to work with. | have always been impressed by their
professionalism and admirable personal qualities.

| had a certain house plan in mind. When | described what | wanted to Diana, she
immediately matched me with a floor plan that was perfect for me. During the designing
phase, she was incredibly easy to work with. She would make suggestions on what was
needed but also allowed me to make my own design tweaks.

Both Jim and Diana have went above and beyond their duties in the planning, building,
and move in stages. When they say they will do something, they do it without hesitation.
Diana was willing to meet at any time to go over decorating and design decisions. |
could call and text her and she would get back with me very quickly. Jimis a master
builder. His skills are top notch and his finished product is something that I'm very proud
to call mine. | was looking to build a forever home. | got what | wanted and more.

Even after the closing and move in stage, both Jim and Diana will not hesitate to fix any
errors. During my walk through before closing, minor things were noticed and
immediately fixed. Also, even after living in the house for over a year, | had an issue
with a piece of siding that have fallen off due to the high winds we were recently having.
When | texted Diana for a referral to fix it, she said that Jim had already noticed it and
had already scheduled someone to come and fix it. Thatis going above and beyond to
make sure you are satisfied.

| am confident that Artique Customs Homes will build your dream home. And | can
honestly say that after hearing many homor stories from other people who have used
other builders, Jim, Diana, and the entire team are the ones to choose if you want a
finished product that you are proud of and ready to show off to your friends and family.
Please feel free to contact me at any time. I'd be glad to answer any questions and
even recommend them personally with a walk through of my home.

Sincerely,

Kevin Akers



